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2.6.3. Mechanism for grievance redressal related to examination is operationally 

effective  

Our college has prompt / robust and operational mechanism Examination related grievance redressal.  

First of all students are made aware of the mechanism of internal and external evaluation in each 

semester. Students are also informed about the criteria for which they will be assessed.  

The awareness of their evaluation and procedure of exam related grievance redressal helps in smooth 

functioning of TEI.  

Students are made aware of the committee and person in charge whom they can approach and share 

their grievances and resolve their issues. 

Orientation about internal assessment criteria of evaluation and time to time guidance and feedback is 

given for improvement.  

Class re- test for absentees and low scorer is conducted time to time. 

For internal assessment related grievance students can approach directly to the concerned course 

incharge/ teacher. If grievance is resolved as suggested by the teacher then no further action is needed. 

Principal is informed about grievance and redressal in writing.  

If grievance is of serious concern then Principal, Examination incharge, Committee members resolves 

the grievance within stipulated time.  

If grievance is related to External assessment - Students are not satisfied with their marks in University 

examination, then they apply online for photocopy of their answer scripts within 7 days of declaration of 

result. 

 Still if they aren't satisfied then again in 3-7 days they can apply for revaluation of answers by paying 

prescribed fees to the University.  

The college provides all kind of guidance and assistance for such exam related grievances.  

Students are made aware of the pros and cons of each solution option as no refund of fees, delay in 

getting re-evaluation results, marks may or may not be changed. Consider the potential benefits and 

risks, as well as the practicality of implementing each option. 

Format and pattern of University exam was informed students well in time during corona period and 

same format class test was conducted to acquaint them with the system of online examination. 

During corona time mock test was given prior to the university exam arranged & managed by cluster 

College. 



 

 
 

No re- evaluation will be done of MCQ's of University examination was guided to the students well in 

advance as per the guidelines given by University. 

Students were guided how to use online platform for University exam through videos and zoom meeting 

for smooth conduct of exam. 

Sometimes names and subject corrections are there which are taken care once the written request 

comes from the student. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 


