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2.6.3. Mechanism for grievance redressal related to examination is operationally
effective

Our college has prompt / robust and operational mechanism Examination related grievance redressal.

First of all students are made aware of the mechanism of internal and external evaluation in each
semester. Students are also informed about the criteria for which they will be assessed.

The awareness of their evaluation and procedure of exam related grievance redressal helps in smooth
functioning of TEI.

Students are made aware of the committee and person in charge whom they can approach and share
their grievances and resolve their issues.

Orientation about internal assessment criteria of evaluation and time to time guidance and feedback is
given for improvement.

Class re- test for absentees and low scorer is conducted time to time.

For internal assessment related grievance students can approach directly to the concerned course
incharge/ teacher. If grievance is resolved as suggested by the teacher then no further action is needed.
Principal is informed about grievance and redressal in writing.

If grievance is of serious concern then Principal, Examination incharge, Committee members resolves
the grievance within stipulated time.

If grievance is related to External assessment - Students are not satisfied with their marks in University
examination, then they apply online for photocopy of their answer scripts within 7 days of declaration of
result.

Still if they aren't satisfied then again in 3-7 days they can apply for revaluation of answers by paying
prescribed fees to the University.

The college provides all kind of guidance and assistance for such exam related grievances.

Students are made aware of the pros and cons of each solution option as no refund of fees, delay in
getting re-evaluation results, marks may or may not be changed. Consider the potential benefits and
risks, as well as the practicality of implementing each option.

Format and pattern of University exam was informed students well in time during corona period and
same format class test was conducted to acquaint them with the system of online examination.

During corona time mock test was given prior to the university exam arranged & managed by cluster
College.

\\);‘X\\ﬁ/ -

PRINCIPAL
SHRI L. P. RAVAL COLLEGE OF
EDUCATION & RESEARCH

Raval Nagar. Mira Road (E)



No re- evaluation will be done of MCQ's of University examination was guided to the students well in
advance as per the guidelines given by University.

Students were guided how to use online platform for University exam through videos and zoom meeting

for smooth conduct of exam.

Sometimes names and subject corrections are there which are taken care once the written request

comes from the student.

Mira Ro:

(East).
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UNIVERSITY GOF MUMBAIX
(For the Candidate)
(To be preserved as receipt)
//
PATID AT BANK OF BARODA (Iixtension€< oun
~ — S oS0 P

(INATINA BRANCH SJ/B. A/C. No. ()("7/201 O0003.

Name ot the candidate in full (in bl < letters begin

Examination G_&__d

held in Month &

1. Dupligate Copy of Cerrificate

of Passing

N

. Duplicate Degre
Certificate

Special Ccrtiﬁcate)\

4. Duplicate Specg}\,éertiﬁcate < 200/-

;-.‘Application form for obtaining < 5/-

]

6. Name correction for statement

of marks/Degree Certificate < 100/-
3 Total & ...
<3 Receiving C
- — P
Date ‘27 I LII e Seal of the

{ertificate /Statement of marks will not beo
No duplicate recerpt will be sssued

wimsued unie

recoipt s produced

W/
PRINCIPAL
SHRI L. P. RAVAL COLLEGE OF
EDUCATION & RESEARCH
Raval Nagar, Mira Road (E)



Tnversity of Mumbad

The principal,
sdueation N et

ghri. L W Ravol Collepge ol I

Raval Napy,

Near New Post Office,
Mira Rond (Lmast), 40107

Ref.- yous felter Nn,\.\‘\\‘/('\')\\'/ 1121 Jo7

S'\r/Mm\mn,
etler ot the Qyent 1l (Ben
une e ahown wrong

with relerence 10 your \
ccord

2021, 1 am to inform you that thet ni
ve been \ \lu’wvnai\v t

rections ha made 1

(IS8 nerEeT

cor
s

Gem Yer
sem-d May, 2021
Gem | My, 2021

Ponelin Je
coenin Mty W
anantin

My

Sent Nos.
\-'uu\mn‘u\u 1

4306007 1
.\:\(\hl\'l‘)

fine of Rs. 100/
o Apy i\,

gantaery

You are l'l'(\\\l‘?'vl(‘(\ paid
N().\‘Zx:\m/\.".n}-_r'/\{l-:;u\l/5'.’» of 2018 aated
Phule pBhavan, RoOOM No.AD, ‘:‘-m‘mu\ rFloor,

name.

{ the copy \ Sev and paid ll‘(‘('\‘\\l\\(l!

wion and for jusuing @ fresh one from
)y \Iu\s'nnn)',:u'\

subo
s0¢) guntacru? (D)

cancelld

ecarlier for

Bhavan, (l-‘.x:\m'\m\l'\

wauy CopmeTmL 0

’.’.()\H"l’\u' Finance {
2 l\*‘.:\!‘.\), M\un\m'\ 400 nua for ('nn'(-(:lil

HAMI CONIEL Pon/ g

Ao Linit,
tionn Gecion,
phnvitth

TR ALS (1),

Poxnming
M.t phale

Vhl\'uln\r,uli.
Mumbit A00 00

An/10) o
AL 1,) 2022

sl

Mo faxom {2022

Dated

Aated 22/ \/'.’.()')\

vl ((‘\N‘.S\ rxmnin:n'\uu held n Ma
i aheel pherefore nesessa

n the ma

nanthi Ponchin M
nnmu\u\u peenit Mty i

n\u.\u'v\:'. as  per
gection,

each 10
Y, /'\rrnnn!“.

1w, with s'.\'.\\vnu-nl of marks jnsued t
Countet NO.2, (‘n‘(mn(\ oor, M. J.

G Mun\\mi _ 400 098.

jor /‘\:u:uzlnn\ epistraty

A S Nl
SHRI L INCIP.
. P. RA A
EDUCATION & CoLLEGE
& RESE OF
SEARCH

Rava
2l Nagar. Mira R
= oad (E
(E)



Shril P. Raval Education Trus

SHRI L. P. RAVAL COLLEGE OF
EDUCATION & RESEARCH

d to Unive
\ wy | |

Raval Nagar, Near New Post Office, Mira Road (() 401 107 Tol.: 022 2811 9212 Fax: 622 0810 56758
Email: Ipravalbedcollegetdyahoo.in Waobsite: www Ipraval.org

= (Affiliats

Date: 22/11/2021

Ref. No.: LPR/CER/1121/07

To,

Offg. Director,

Board of Examination & Evaluation,
Examination Section,

M.J. Phule Bhavan,

Vidyanagari, Kalina

Mumbai — 400 098.

Sub: Request for Name Correction in — B.Ed, Semester — I Mark sheet

Ref:

Respected sir,

We have found that the mark sheet provided by University for B.Ed. Semester — 1, requires name

COI’I’CCliOﬂ as under,

PRN NO Last | pirgt Name Husband's Name Mothers | S.II'M",
Name | R Name | Seat No
5030016302218635 | - | LEENAMARY |} RAMARAJULU | SHANTHI | 3366079
. 2020016402218771 - | ROSELIN MARY [ JESUDAS SHANTHI | 3366071
Please do necessary changes in their marksheel.

These students are don’t have surname.

Thanking You,

Yours faithfully,

Shri L. P. Raval College of Education
& Resgearch B
o
Py
Divd ctarTPris c:pa

NaooSNN>

T PRINCIPAL
RAVAL COLLEGE O
EDUCATION & RESEARCH =
Raval Nagar, Mira Road (E)



SHREL. P RAVAL T0

Shri L. P. Raval Education Trust’s 0/c

SHRI L. P. RAVAL COLLEGE OF
EDUCATION & RESEARCH

(Affliated to University of Mumbai, Recognised by NCTE & Gouvt. of Maharashtra)
Raval Nagar, Near New Post Office, Mira Road (E), 401 107. Tel.:

022 2811 9212 Fax : 022 0810 5638
Email : Ipravalbedcollege@yahoo.in

Website : www.lpraval.org

Ref No. LPR/CER/ 0522/09 Date: 19/05/2022

To.

Offg. Director,

Board of Examination & Evaluation,
Examination Section,

M.J. Phule Bhava n,

Vidyanagari, Kalina

Mumbai — 400 098.

Sub: Regarding ‘RLE?’ issue in final result of B.Ed. Sem-IV
Examination held in Oct 2020.

Dear Sir,

We are hereby sending the Examination details of following student who have appeared for

SEM-IV Examination held in Oct 2020. but ‘RLE’ shown in the final result. Please check and correct
result at earliest.

Sr. Name of the Student “Yeur of the | Seat No. I
No. Examination SEM - IV
SHREESHMA W, N
ks UNNIKRISHNAN LATHA QeTZ00 3019597

Kindly do the needful.
Thanking You,

Yours Faithfully,

PRINCTPAL

EDUCATION & MECEARCH
Raval Nagar. Mira Road (E).
Encl:  Gazette copy of SEM- IV

Mark sheet copies of SEM- I, 11. 111

NN

PRINCIPAL

SHRI L. P. RAVAL COLLEGE OF
EDUCATION & RESEARCH

Raval Nagar, Mira Road (E)
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My Muthini 400 0os,
Noclxam. /Aray ’ ';J ol 2020
Dated ) ,‘I 6/ 2000
Ms Shreeshma Unnikrislhing i Lathi
C/o The Principal,
Shri L.P. Raval Colle pe ol Kdu. &, Rescarch,
Raval Nagar, Near New Post Ofhee, X
Mira Road (Eas 1) -a401 107 "/ <

Madam, /

at the

rescerv

have passed the 2yr DALd. (Sem.-1V) CBCS <\|un|1.|1|un held in October, 2020 in the

(Examination

i

2)

Result Declared on:- 7/11/2020
Amcnrl_cd on: ,6/06 /%2 e

No. lu)mm //\rl ,/ ”3

©,

RESULY

Thversity of Mumbay
ormesscopsesavense YRR U||||_

loxamination: e tion,

M. Phule Hhovag,

Vidyanagani, Santae ruz (1),

) ‘;%V‘)\ \/\ ‘
(Candidate No.3079597 the 2yr 13, 1'(1 (Sem.-1V) CBCSexamination held in
Oc lnlw 2020)

With reference to your (()ll(}l/((l(l No.LPR/CER/0522/09 dated 19/5/2022 result
2yr B.Ed. (Sem.- -1V) C HL S examination held in Octobe 1, 2020 which was held in

R e
Iam o inform youThat the said result is herebydeclared.  You are declared to

LGP >

d
You ::1'(}11!1(.‘:;((1! to collect your s/;wlrnu:nl of marks from M. J. Phule Bhavan,
i

ouse) First Floor, Room No. 24, Vidyanagari, Mumbai — 98,
Yours faithfully,
Sd/-

jm Assistant l\qn\.lr.u

/()l .2() 22 Muml).u ‘)8 7— /f—/{/

Copy forwardgd with compliments to:-
The Princi 117
Shri LL.P. Xaval College of Edu. & Researe h,
Raval Ndgar, Near New Post Office,

Mira Hoad (East) - 401 107 information

Copy Lo the Assistant Registrar, Marks and Certificate Unit, for information and
nc(‘cssaly lulon

e

| QO e
550 | 4.00

for Assistant Registrar,

NSNS
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NEFT/RTGS FUNDS TRANSFER APPLICATION FORM

To, ° Date: 28/10/2022

Manager,

AXIS BANK Mandate No: 1641710

MIRA ROAD 8901

Mt (Remitter) Details:

Account Title Shri L.P.Raval College of Education and Research

Debit Account No 913010040166520 IFSC Code UTIB0000573

Account type Saving Contact No 9820169707

Branch MIRA ROAD Email Id Ipravalbedcollege@yahoo.in

Beneficiary Details: - )

Beneficiary Name FINANCE AND AC OFFICER MUMBAI UNIVERSITY

Credit Account No. MUMUNI16417108901 IFSC Code HDFC0000240

Bank HDFC BANK LTD Account Type  |Current

Branch Mumbai Sandoz House Email Id camuma62@gmail.com
‘Remitmnce Details:

Amount Rs. 608.00

Amount (in words) Rupees Six Hundred Eight Only.

NEFT/RTGS Charges (Total amount to be entered by the bank officials, If applicable)

Total Amount Rs. 608.00

Narration 16417108901

Encl: Cheque (If applicable)

Please remit the amount as per the aforesaid details, by debiting our account for the amount of remittance plus your charges.
We declare that we are athorized to request AXIS BANK for the NEFT/RTGS facility and all the persons who are authorized
to operate the above mentioned accounts are also authorized to present the NEFT/RTGS application to AXIS BANK, as per

the present mode of operation.
We undertake to keep AXIS BANK informed about any changes in the mode of operation of any of the above accounts.

Yours Sincerely,

Authorized Signatory (1) Authorized Signatory (2)
ign: Sign:

Name: Name:

Designation: Designation:

Seal of the college

{Cut Here ——
Acknowledgement:
For Bank Use (NEFT/RTGS Transaction Detalls):
Date 28/10/2022 Mandate No ]16417108901
College Name Shri L.P.Raval College of Education And Research [Mira Road,Thane]
Debit Account No 913010040166520 IFSC of Remitter Bank UTIB0000573
[Gredit Account No MUMUNI16417108901 IFSC of Beneficiary Bank HDFC0000240
RBI Ref.ld/ UTR ﬂ.\% 9236 C[OD kegg|Amount Rs. SOBEJ

W/
PRINCIPAL
SHRI L. P. RAVAL COLLEGE OF

EDUCATION & RESEARCH
Raval Nagar., Mira Road (E)
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NEFT/RTGS FUNDS TRANSFER APPLICATION FORM

—
:,'{";“"m" Date:  04/11/2022
XIS BANK Mandate No: 1641710
MIRA ROAD 9397
A"l;fm;n (ﬁ;;ﬁinor) Details:
Account Tie Shri L.P.Raval College of Education and Research
Deobit Account No 913010040166520 IFSC Code UTIB0000573
’fﬂm typo Saving Contact No 9820169707
Branch MIRA ROAD Email 1d Ipravalbedcollege@yahoo.in
Bi'm“c'my DOiO"S: S = — : - i—
Benoficiary Name FINANCE AND AC OFFICER MUMBAI UNIVERSITY
Credit Account No. MUMUNI16417109397 IFSC Code HDFC0000240
Bank HDFC BANK LTD Account Type | Current
F'f""c" Mumbai Sandoz House Email Id camuma62@gmail.com
Wﬂm Details: -
mount Rs. 608.00
Amount (in words) Rupees Six Hundred Eight Only.
NEFT/RTGS Charges (Tolal amount to be entered by the bank officials, If applicable)
Total Amount Rs. 608.00
Narration 16417109397 |

Encl: Cheque (If applicable)

Please remit the amount as per the aforesaid details, by debiting our account for the amount of remittance plus your charges.
We declare that we are athorized to request AXIS BANK for the NEFT/RTGS facility and all the persons who are authorized
to operate the above mentioned accounts are also authorized to present the NEFT/RTGS application to AXIS BANK, as per
the present mode of operation.

We undertake to keep AXIS BANK informed about any changes in the mode of operation of any of the above accounts.

Yours Sincerely,

Authorized Signatory (1) Authorized Signatory (2)
ign: Sign:
ame: Name:

Designation: Designation:

Seal of the college

{Cut Here [
Acknowledgement:
For Bank Use (NEFT/RTGS Transaction Detalls):
Date 04/11/2022 |Mandate No 16417109397
College Name Shri L.P.Raval College of Education And Research [Mira Road,Thane]
Debit Account No 913010040166520 IFSC of Remitter Bank UTIB0000573
Credit Account No MUMUNI16417109397 IFSC of Beneficiary Bank HDFC0000240
RBI Ref.ld / UTR XS K2230J00 16R16 [Amount Rs. 608.00

Qaah

W/
PRINCIPAL
SHRI L. P. RAVAL COLLEGE OF

EDUCATION & RESEARCH
Raval Nagar., Mira Road (E)



LR AT Ak aty U oA w0 A M alel b baits sapes Thoatin 1= 2 38R R arvbateli v 16171

"-\ ‘.d University of Mumbai
el MG ROad, Fort, Mumbai=4000 32 Mahacashiaglndin

_
* b H Shoe U Raval College o Fducation And Reseanh
ATAdemic Year : Jul 8 2022« Sep 158 200

ayment Status Not Panl

List of luvoices included in the Mandate Number [Tod17100W7) ¢

| Invoice

S il il Dadesd ” " ’ Student lotul |
| Number Invoice Description Involee Date | Count | Amauni(its.)
boR3d {lovoice tor EXCBLED = Sem 1 AEO0E2 ]« Exammation de. [Nov 12022 1 OOR|
| (Nov 12022 2:32PM 220\ | |

Report Generated By: Shri L.Raval College of Fducation And Research ut 04:11-202212:51.33

PANDEY ~NIRENDRA RAMESH
[

https /mum. digitaluniversity acDUInvoice/PaymentViewMandate Details. aspx?InstiD= 12358 MandatelD= 16417100307

Mira Road
(East).

S NI

PRINCIPAL
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hutps //mum digitaluniversity ac/DUInvoice/PaymentAViewMandateDetails aspx?IinstiD=1235&MandatelD=15417108901

11/42022

Mandate Details ::

= Print
1 E University of Mumbai
(v;» M.G.Road, Fort. Mumbai-400032, Maharashtra(India)
ge Name : Shri L.P.Raval College of Education And Rescarch

Academic Year : Jul 8 2022 - Sep 15 2023
Payment Status : Not Paid ) s
List of Invoices included in the Mandate Number [16417108901] :
- Invoice s S | N Student | Total |
.Sr:\n. Number Invoice Description | Inv m_c,l,)f“: Count | Amount(Rs.) ]
|1 122437 Invoice for F.Y. B.Ed. - Sem 11 [4E00142] - Examination dt. |Oct 28 2022 1 608

Oct 28 2022 12:15PM 12:15PM = 7_‘
Report Generated By: Shri L.P.Raval College of Education And Research at 04-11-202212:51:23

'
“Telan 9ge Sneha  Blimroo
https /imum ac/L yme Details.aspx7InstD=12358 D=16417108901 n
Mira Road
(East)
NS>
PRINCIPAL
SHRI L. P. RAVAL COLLEGE OF

EDUCATION & R :ARCH

Raval Nagar, Mira




h-cla,
- L:L)I/'(_).. l

C/) “.l

P oc i (_1.43 ’-.;'
P Pﬁ_\/ﬁ_{ ('(_‘\//z_7,£‘ o
4

Z 4, f)_-;:/",('_n)(_f L,

= ___: I ,}3,%_71(‘

A

k.

U 18 Fob 2020

— T Kf'///a celce) (\‘[/r__/l}c P —
N L.LP - leo .«”/6 A evils o
M L«./(U«i Lo

RAVAN: I

aj%luz_ﬂloai #Eiu.o,)._

- ~J£_Cov4cl ,_coll ea,z_ _j_.nfg.bﬁ
>ceady ia\'__ﬂ:umvuyfj Ay O
| Luse b wapyide Q‘_b&é,wga_bxf_

NN o'«

.

IR & .

as SN %3})" DNTIS é-( L&-)r,(,tl g

CH /AN

S 7410 |

LD mgo\ hz

(‘JJB—LPa E?‘)

uyiade

_____LLu_Q/_ethiQd_e.ha s, . l
o oA Lg L{ er s :

‘ ' g C (l}/('r‘l-kfl/s Otoodicndly

| s .>/, A.g].

: C.R.— RVAtn_hen Cubar

NN\~
AT

~ ou ':ch \
/c‘ K

wie2 ‘:‘if ,) PRINCIPAL
e SHRH- P RAVAL SO
Y EDUCATION & RESEARCH
\\Q S /

~——

Raval ivagar. mira Road (E)-

PRINCIPAL
SHRI L. P. RAVAL COLLEGE OF
EDUCATION & RESEARCH
Raval Nagar. Mira Road (E)



J SIS .
—

g —Ft’em’
| Mehd_Abud Quasshi,
|l (handsed Maner, RN-0\,
LGA}\& R°°‘1:
Hita Read ©).
Thane : Qo\lc ).
Dt - 12 [oy]22
S
ld)\!; ﬂ)inci'aga,
Shai )P Ravek (Ve 8 Eduialibe G Reseasdn.
Mica Road (€)
[ sf Bemeaker  (£y.0:¢)
_JEK%@&&LA\ Ma'am
ﬁm_ulﬂﬁ;y_an_hehaﬂé a{d, 8Bl shduls wedd L
)zJWjJL wr itice. Yhake AT clars deak is soheduled on 23 Rpsil
ko o moj o22 hidh (ynes (Undsr Jok wgk&q&_&dky. Mgi. ggm%“
ASMJ ws will e Ao 3k wilt o Yewy % < \lo@o..‘g,gue
0o Bhiomn ond 1\ s ol our dars ko amd on 3" May _wox
have. el s (phidn is_an_iopodtard: doy dos W
- ,__S,Llu-_xesvw_&‘_/_t» ndly postpend e clam bed b
Setsnd wukjlr Moy Se thk AdodiZwille abli b alkend Yo
ond qd b '__gzarz\’ A
i hundly de P el
ﬁao\)dig_%oujz_\ an&ljug_, a
\ e\ é“:: e:,,% haes Obodiedly .-
pRITCIPAL (B 2% ) Mokl Ak D
- oL ; : 7
e*?‘*f—sﬂgéll]‘b‘;géx%ifﬁ%?ﬂ—% " : ; : . B
o !; Raval Nagar. |
NS

PRINCIPAL
SHRI L. P. RAVAL COLLEGE OF
EDUCATION & RESEARCH
Raval Nagar., Mira Road (E)



F*Rcr\\ s
— Me- Sopy \/adﬂ\/
ENAVE B Ed-

-(r_l

£ ,_.:DCL'):,Q, - 23 " A p'{} Do D -

10, i
ch ?b)uripal y
_(D)'d_f -Raov ol Colleage of Educadion
| = KG_Q E_Q?j() g
IVHTQL Reoad (1 r:)

. Sublfocl g @mevmce,:cfcgmro)mq lack of

Notes fors un;vezrs;ij exam -

L Ebapocter. Madeny, S

L T dve smilihyg be exXeross m(j deera

| Coyse 08y vyl digappeyyriymont ~ve \c]a"fd)r)ﬂ

| tbhe lack of P‘a)\usj ord__of gtu ol\y_, notres
oy 4he. U pcomin foDJ\/Q'X\)H.‘\Lf oexXarn._ -

Thankx_ Yo Fovr your attentor

| 4o 418 Q’KJQ\/CU)(_Q Bowid il hopc 4+ at m .
concerns wfill be Seryoufi’ly,ﬁ&)ns;dew od
and appyopriate acHorns cwill be taken .

| Tto resolve +4his fssue .

'\/_ouﬂr_s_g%ﬁ.ljuj__ _ «*_\* o ,\\ﬁ/
- = ) SO
MIJ—bOﬂJ vadav —— VAL COLLEGE OF
(& 6eed) o e

W/
PRINCIPAL
SHRI L. P. RAVAL COLLEGE OF
EDUCATION & RESEARCH
Raval Nagar, Mira Road (E)



Action Taken Report

1. With reference to the letter of Ms. Avinaben Sutar dated 15th Feb, 2022 regarding to
conduct two to three class tests as the practice of writing due to Covid pandemic they were not
in touch with writing answers. Examination in-charge Mrs. Sanjukta kargutkar has called a
meeting of staff members and discussed it, then she decided to conduct 3 class tests for
students' writing practice. She informed the students also. They showed their happiness.

The action was taken within 1 week.

2. With reference to a letter given by Mr. Aabud Qureshi in regards to rescheduling of class
test dated 12/04/2022. Examination in-charge Sanjukta ma'am after conducting a meeting with
the examination body incharge. She informed students that no reschedule of class test will be
done but re class test will be conducted for the absent students in the month of June.

Students were convinced by it and the issue was resolved.

3. With reference to the grievance regarding lack of notes for University exam by Ms. Sony
Yadav Dated 23rd April, 2022. Principal Mrs. Sunita Thakur who is also incharge of grievances
cell conducted a meeting with the staff members and decided to provide the notes for the
students. The decision was taken within 2 days.
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